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[bookmark: _GoBack]Using eHealth to improve health and quality of life in the BSR
(An initiative of the NDPHS, supported by the Associated Expert Group eHealth for Regions)
[bookmark: _Toc228700415]“The prosperity of the Region is based on the human capital, consequently a healthy population is a critical factor behind sustainable economic development of enterprises and societies. Improvement of people´s health and social well-being is particularly important in the content of the ageing society and the growing threat posed by non-communicable diseases, two of the greatest regional challenges in the 21th century.” (ACTION PLAN  for the European Union Strategy for the Baltic Sea Region, page 92).
The Baltic Sea Region is facing the following challenges in health care:
· Overcoming the demographic change
· Unequal care, especially in rural areas and on islands
· Support for chronic patients and long term care patients (especially in home environment )
· Area wide access of expert knowledge
· Increase in health education and training of experts in health care
· Provide more preventive action to help improving lifestyle and health behavior.
In the last years several eHealth projects have been implemented as flagship projects within the framework of the Baltic Sea Region Strategy of the European Union. Some of them are still in action and will continue until 2014. One of the most urgent tasks of this initiative is to provide the outcomes for all relevant stakeholders in the Baltic Sea Region countries. In this context the website of the eHealth for Regions network could become the central information medium for the eHealth sector in the NDPHS.
Regarding the challenges named above eHealth is a pivotal tool for the implementation of solutions. A study of Bain & Company illustrates the megatrends in the health sector until 2020. The strong influence of ICT on the success of the implementation is easily recognizable.
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In detail these are solutions that support health care providers in their collaborative task of offering care:
· Teleradiology
· Second Opinion
· Knowledge Management
· Mobile Services
In medical care of people Tele-monitoring and Ambient Assistant Living are of great importance. These solutions unburden health care providers, improve access to qualified diagnostic and therapy and boost the security for chronic patients and long term patients. 
Another starting point could be the reduction of need through people performing an active role in health care, e.g. pursuing a lifestyle that is geared towards individual risks. So people need to be able to detect these individual risks and to understand how to influence them. Certain health portals and a health record must be accessible. Changing one’s own lifestyle is not something that can be prescribed. The process of lifestyle change must be built upon   the three pillars Participation, Empowerment and Community, whereas the last two pillars are not conceivable without eHealth.


Key tenets of the patient empowerment philosophy: 
· Patients cannot be forced to follow a lifestyle dictated by others. 
· Preventive medicine requires patient empowerment for it to be effective. 
· Patients as consumers have the right to make their own choices and the ability to act on them.

Future research and projects should be focused on 
· developing and piloting of intelligent services.
· promoting the advantages of eHealth applications.
· improving eHealth literacy of people through support in developing enhanced skills such as traditional literacy and numeracy, computer literacy, media literacy,  science literacy, information literacy and health literacy.

There is great knowledge and experience in the appliance of eHealth in the Baltic Sea Region. One could argue that this region could function as a best practice model in successfully implementing eHealth applications. 
This role should be further increased. Experiences should be exchanged on a regular basis and communication should be enhanced further. Furthermore new projects should be initiated in sectors that are relevant for people while there is a stronger need for recognizing social factors. At the same time upcoming projects need to take into account the personal responsibility of people.
Without an enforced application of eHealth technology future challenges cannot be dealt with. By adopting this important field of action the NDPHS could take a leading role in Europe. Based on a first inventory respective groups of stakeholders should be set up.
The eHealth for Regions network is willing to take over the coordination and management. The network has been a major contributor and spin doctor for several eHealth related projects such as 
ICT for Health - Information, Communication, Technology. Strengthening social capacities for the utilisation of eHealth technologies in the framework of ageing population.

PrimCareIT – Counteracting brain drain and professional isolation of health professionals in remote primary health care through tele-consultation and tele-monitoring to strengthen social conditions in remote BSR.
Both projects were run respectively still run within the framework of the Baltic Sea Region Strategy of the EU. Furthermore PrimCareIT is a flagship project in the health sub-area in Priority area 12.3 of the EUSBSR Action Plan.


The author is gladly available for any further questions and additional information. 
eHealth for Regions Network (eH4R); Management Secretary; c/o Flensburg University of Applied Sciences; Prof. Dr. Roland Trill; Kanzleistraße 91-93; D 24943 Flensburg; + 49 461 805 1473 (phone); trill@fh-flensburg.de;   
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